Dragoon Water Company, Inc. 2012 Water Quality
Report

Spanish (Espanol)

Este informe contiene informacion muy importantbreda calidad de su agua potable. Por favor leaieforme o
comuniquese con alguien que pueda traducir |larimdoion.

Ismy water safe?

We are pleased to present this year's Annual Waueality Report (Consumer Confidence Report) asireduby the
Safe Drinking Water Act (SDWA). This report is dgsed to provide details about where your water cofram,
what it contains, and how it compares to standsetiby regulatory agencies. This report is a srapstast year's
water quality. We are committed to providing yoithwnformation because informed customers arebest allies.

Do | need to take special precautions?

Some people may be more vulnerable to contaminiauisnking water than the general population. Inmmowu
compromised persons such as persons with cancergoidg chemotherapy, persons who have underggas or
transplants, people with HIV/AIDS or other immunystem disorders, some elderly, and infants cardlécplarly
at risk from infections. These people should sebkca about drinking water from their health careviders.
EPA/Centers for Disease Control (CDC) guidelinesppropriate means to lessen the risk of infedtipn
Cryptosporidium and other microbial contaminants arailable from the Safe Water Drinking Hotlin@(@8426-
4791).

Wher e does my water come from?
Dragoon Water Company is supplied by two wells,chitdraw water from the Dragoon Aquifer.

Sour ce water assessment and its availability

Source Water Assessments are available from ttmAai Department of Environmental Quality, 1100 W.
Washington St., Phoenix, AZ 85007-2952.

Why arethere contaminantsin my drinking water ?

Drinking water, including bottled water, may reaably be expected to contain at least small amoafrégeme
contaminants. The presence of contaminants doasegessarily indicate that water poses a heakhsre
information about contaminants and potential heaftcts can be obtained by calling the EnvironrakeRtotection
Agency's (EPA) Safe Drinking Water Hotline (800-42891).

The sources of drinking water (both tap water boitled water) include rivers, lakes, streams, goneservoirs,
springs, and wells. As water travels over theamefof the land or through the ground, it dissoheasirally
occurring minerals and, in some cases, radioaatizerial, and can pick up substances resulting tlanpresence
of animals or from human activity:

microbial contaminants, such as viruses and bagtérat may come from sewage treatment plantsicsgystems,
agricultural livestock operations, and wildlifepiganic contaminants, such as salts and metalshvdain be
naturally occurring or result from urban stormwataroff, industrial, or domestic wastewater discfes; oil and ge
production, mining, or farming; pesticides and lgides, which may come from a variety of sourceshsas
agriculture, urban stormwater runoff, and residdnises; organic Chemical Contaminants, includingteetic and
volatile organic chemicals, which are by-produdtidustrial processes and petroleum productiod,can also
come from gas stations, urban stormwater runoff, saptic systems; and radioactive contaminants;iwten be
naturally occurring or be the result of oil and gasduction and mining activities. In order to emsthat tap water
is safe to drink, EPA prescribes regulations thmit the amount of certain contaminants in watervited by public
water systems. Food and Drug Administration (FP£gulations establish limits for contaminants itled water
which must provide the same protection for pubéelth.



How can | get involved?

If you have any questions, please contact Keittafogz at 520-623-5172.

Description of Water Treatment Process

Your water is treated by disinfection. Disinfectimvolves the addition of chlorine or other disictant to kill
dangerous bacteria and microorganisms that may theiwater. Disinfection is considered to be ofa®@ major
public health advances of the 20th century.

Water Conservation Tips

Did you know that the average U.S. household uspeoaimately 400 gallons of water per day or 100oga per
person per day? Luckily, there are many low-cost @o-cost ways to conserve water. Small changesmake a
big difference — try one today and soon it will b second nature.

e Take short showers - a 5 minute shower uses 4tiléns of water compared to up to 50 gallons fbath.
»  Shut off water while brushing your teeth, washiogiyhair and shaving and save up to 500 gallons a

month.

» Use a water-efficient showerhead. They're inexippensasy to install, and can save you up to 7%0mm
a month.

* Run your clothes washer and dishwasher only whey dhe full. You can save up to 1,000 gallons a
month.

» Water plants only when necessary.

* Fix leaky toilets and faucets. Faucet washersregensive and take only a few minutes to repldce.
check your toilet for a leak, place a few drop$omid coloring in the tank and wait. If it seeptithe toile
bowl without flushing, you have a leak. Fixingitreplacing it with a new, more efficient modehcave
up to 1,000 gallons a month.

» Adjust sprinklers so only your lawn is watered. pypwater only as fast as the soil can absorbdtduring
the cooler parts of the day to reduce evaporation.

e Teach your kids about water conservation to ensduture generation that uses water wisely. Make i
family effort to reduce next month's water bill!

*  Visit www.epa.gov/watersense for more information.

Cross Connection Control Survey

The purpose of this survey is to determine whethenoss-connection may exist at your home or besiné cross
connection is an unprotected or improper connec¢tiam public water distribution system that mayssau
contamination or pollution to enter the system. &kkeresponsible for enforcing cross-connectiorirobn
regulations and insuring that no contaminants aader any flow conditions, enter the distributigstem. If you
have any of the devices listed below please contasb that we can discuss the issue, and if nesdecky your
connection and assist you in isolating it if treehecessary.

» Boiler/ Radiant heater (water heaters not incljded

* Underground lawn sprinkler system

» Pool or hot tub (whirlpool tubs not included)

» Additional source(s) of water on the property

» Decorative pond

*  Watering trough



Source Water Protection Tips

Protection of drinking water is everyone’s respbitisy. You can help protect your community’s dking water
source in several ways:

» Eliminate excess use of lawn and garden fertilizagis pesticides — they contain hazardous chenticats
can reach your drinking water source.

» Pick up after your pets.

» If you have your own septic system, properly mamieur system to reduce leaching to water sounces
consider connecting to a public water system.

» Dispose of chemicals properly; take used mototood recycling center.

e Volunteer in your community. Find a watershed etllaead protection organization in your community
and volunteer to help. If there are no active ggyweonsider starting one. Use EPA’s Adopt Your
Watershed to locate groups in your community, eit¥he Watershed Information Network’s How to $tar
a Watershed Team.

» Organize a storm drain stenciling project with ylmaal government or water supplier. Stencil asags
next to the street drain reminding people “DumpWaste - Drains to River” or “Protect Your Water.”
Produce and distribute a flyer for households tiné residents that storm drains dump directly ydar
local water body.

Special monitoring requirementsviolations

Dragoon Water had a missed monitoring violation tdua Volatile organic chemical contaminant of Tesie in
2011.

Additional Information for Lead

If present, elevated levels of lead can cause sefiealth problems, especially for pregnant wonmehy@ung
children. Lead in drinking water is primarily fromaterials and components associated with servies iknd home
plumbing. Dragoon Water Company, Inc. is respoesibl providing high quality drinking water, butro@t contro
the variety of materials used in plumbing composeWthen your water has been sitting for severatd)ogou can
minimize the potential for lead exposure by flughyour tap for 30 seconds to 2 minutes before usiaigr for
drinking or cooking. If you are concerned aboutll@ayour water, you may wish to have your watsted.
Information on lead in drinking water, testing nedb, and steps you can take to minimize exposwaeasable
from the Safe Drinking Water Hotline or at httpWw.epa.gov/safewater/lead.

Water Quality Data Table

In order to ensure that tap water is safe to dftkA prescribes regulations which limit the amoofntontaminants
in water provided by public water systems. Theddi#low lists all of the drinking water contamirsatitat we
detected during the calendar year of this repdthodgh many more contaminants were tested, omlgeth
substances listed below were found in your wat#rs@durces of drinking water contain some naturalbgurring
contaminants. At low levels, these substanceseamerglly not harmful in our drinking water. Remayiall
contaminants would be extremely expensive, andastmases, would not provide increased protectiqgrublic
health. A few naturally occurring minerals may attyiimprove the taste of drinking water and haugitional
value at low levels. Unless otherwise noted, thta gaesented in this table is from testing donéncalendar year
of the report. The EPA or the State requires undaitor for certain contaminants less than onceypar because
the concentrations of these contaminants do ngtsignificantly from year to year, or the systenmig considered
vulnerable to this type of contamination. As swstbme of our data, though representative, may be ithan one
year old. In this table you will find terms andbaéviations that might not be familiar to you. Aelp you bette
understand these terms, we have provided the tiefinibelow the tabl



MCLG | MCL,
or TT,or | Your Range |Sample
Contaminants [MRDLG|MRDL | Water [Low [ High | Date | Violation Typical Source
Disinfectants & Disinfectant By-Products
(There is convincing evidence that addition of sirfectant is necessary for control of microbiahtamninants)
TTHMs [Total inki
Trihalomethanes] | NA | 80 | 052 | ND| 052| 2010| No [BYProductof drinking watey
disinfection
(Ppb)
I nor ganic Contaminants
Discharge of drilling wastes
Barium (ppm) 2 2 | 017| 017017]| 2011| No [PScharge from metal
refineries; Erosion of natura
deposits
Erosion of natural deposits;
\Water additive which
Fluoride (ppm) 4 4 1.1 1.1 1.1 2011 No |promotes strong teeth;
Discharge from fertilizer and
aluminum factorie
Runoff from fertilizer use;
N!trate [measured ¢ 10 10 12 1 12| 2014 No Leachlng from septic tanks,
Nitrogen] (ppm sewage; Erosion of natural
deposits
Erosion of natural deposits;
Arsenic (ppb) 0 10| 13| 1.2 13 2001  No [Runoff from orchards; Runo
from glass and electronics
production wastes
Discharge from steel and pU
Chromium (ppb) 100 100 1.1 i1 1 2011 No |mills; Erosion of natural
deposits
\Volatile Organic Contaminants
Toluene (ppm) 1 1 | 0.0019ND [0.0019 2011 |  No fD'SCh?“ge from petroleum
actories
Your | Sample| # Samples |Exceeds
Contaminants MCLG | AL | Water Date | ExceedingAL | AL Typical Source
I nor ganic Contaminants
Copper - action level Corrosion of household
at consumer taps 1.3 1.3 0.082 2011 0 No [plumbing systems; Erosid
(ppm) of natural deposits
Lead - action level dt Corrosion of household
0 15 | 0.0025 2011 0 No |plumbing systems; Erosiqg
consumer taps (ppb .
of natural deposits
Unit Descriptions
Term Definition
ppm ppm: parts per million, or milligrams per lif@ng/L)
ppb ppb: parts per billion, or micrograms per ljeg/L)
NA NA: not applicable
ND ND: Not detected
NR NR: Monitoring not required, but recommended.

Ip



Important Drinking Water Definitions

Term Definition
MCLG: Maximum Contaminant Level Goal: The levelao€ontaminant
MCLG in drinking water below which there is no knowneapected risk to
health. MCLGs allow for a margin of safety.
MCL: Maximum Contaminant Level: The highest levébocontaminant
MCL that is allowed in drinking water. MCLs are sethsse to the MCLGS &
feasible using the best available treatment tedyyol
T TT: Treatment Technique: A required process intdrtdeeduce the
level of a contaminant in drinking water.
AL: Action Level: The concentration of a contamibarhich, if
AL exceeded, triggers treatment or other requiremehitsh a water system

must follow.

Variances and Exemptions

Variances and Exemptions: State or EPA permissiononateet an MC
or a treatment technique under certain conditions.

MRDLG: Maximum residual disinfection level goal. & kevel of a
drinking water disinfectant below which there iskmwn or expected

MRDLG risk to health. MRDLGSs do not reflect the benefitghe use of
disinfectants to control microbial contaminants.
MRDL: Maximum residual disinfectant level. The hag level of a
MRDL disinfectant allowed in drinking water. There iswemcing evidence th:
addition of a disinfectant is necessary for contfamicrobial
contaminants.
MNR MNR: Monitored Not Regulated
MPL MPL: State Assigned Maximum Permissible Level

For moreinformation please contact:

Contact Name: Keith Dojaquez
Address:

PO Box 85160

Tucson, AZ 85754

Phone: 800-315-5333



